Devon and Somerset Fire & Rescue Service

Non-Uniformed Job Description, Core Values and Person Specification

	Job Description

	Job Title
	Safeguarding Manager

	Grade
	Grade 8

	Department
	Community Safety - Prevention

	Reports to
	Group Manager - Prevention

	Line Manager Responsibilities
	Safeguarding team and additional secondments to the team as required

	Updated
	2022



	Job Purpose:

· Ensuring the successful management of the safeguarding team, through delivery of development and improvement projects and Service management of high-risk individuals.

· Provide strategic direction to the organisation in relation to safeguarding to ensure that our safeguarding duties are met and at-risk individuals are protected.

· Providing subject matter expertise to the organisation and supporting department in the organisation to embed safeguarding practices, where appropriate into their policy and process.

Main Responsibilities and Duties: What needs to be done? - Describe the main responsibilities and duties required of the job.  This should include responsibilities for the support or management of clients, employees, budgets, processes and equipment.

	1. To be the Designated Safeguarding Lead on behalf of the Organisation in compliance  with The Children Act 2004; maintaining relevant CPD, acting as the first point of contact for any safeguarding concerns and ensuring employees compliance with relevant Policies.

2. To hold subject matter expertise and provide advice to the leadership and wider organisation, in relation to Safeguarding and high-risk individuals, including adults, children and vulnerable people, acting as an ambassador for Safeguarding within the Service.

3. To work collaboratively with other teams/departments in the organisation to provide subject matter expertise and advice for safeguarding elements, and to act as Chair for strategic safeguarding meetings

4. To act as Case Manager for Safeguarding cases. Providing guidance, support and supervision to team as required, and taking responsibility for identifying cases to be escalated.

5. To ensure compliance and training needs of team are kept updated and reviewed regularly.

6. Work with the Fire Investigation Manager to support Fatal Fire Reviews and ensure learning is actioned, and coordinate relevant outcomes from fatal fire reviews to ensure that recommendations to decrease the risk levels of vulnerable groups of people in the community are fed back into safeguarding partners.

7. Responsibility for ensuring the Service is always up to date and informed of relevant Safeguarding legislation, policy, guidance and best practice, embedding a Safeguarding culture within the Service.

8. Represent and negotiate Service priorities at strategic partnerships national and local partnerships and actively promote multi-agency working, including  National Fire Chiefs Council Safeguarding meetings, Adult Safeguarding Board/associated Working Parties and Channel Meetings.

9. To build collaborative working with relevant statutory agencies including Children’s Social Work Services, including CSWS, Police, Local Safeguarding Children’s Board, local Safeguarding Adults Board and Local Authority Designated Officers and any other Organisation, Board or Agency as may be deemed appropriate. 

10. Provide information to partners for the aim of safeguarding an individual, for example Prevent requests, request for Police Operations in areas such as modern slavery.

11. To manage business activities within the Safeguarding Team utilising subject expertise, overseeing activities such as internal and external communication, developing training and induction material, ensuring guidance and processes are up to date and account for periods of business continuity.

12. Identify opportunities for joint working and negotiate terms of the opportunities for the Home Fire Safety Teams to support individuals in reducing their fire risk.

13. Coordinate improvement and development work across the team reporting progress to the required project boards and business plans where required.

14. To manage the Safeguarding Team including supervision, training, welfare and continuous development.

15. To deputise for more senior managers of the Department as appropriate.

16. To personally participate in the Personnel Performance & Development (PPD) Review process to identify personal training and development needs and to attend training events as directed.

17. To maintain security and confidentiality of information, in line with GDPR.

18. To work in a safe manner in accordance with H&S Policies and procedures.

19. To actively promote the Service’s Core Values and comply with Equality and Diversity and all Service policies.



	


Core Values of the Service

• Honesty, clarity and accountability

• Respect for each other

• Working together to improve

• A ‘can do’ attitude
Please follow this link to the Service Core Values Behavioural Framework
	Signed acceptance of the Core Values of the Service and agreement that the Job Description is a fair and accurate statement of the requirements of the job:


	Job Holder
	
	Date
	

	Job Holder’s Manager
	
	Date
	

	Designated Senior Manager (if applicable)
	
	Date
	


	Person Specification


	Grade: 8                                        


Job Title : Safeguarding Manager


	Key Competencies

Proven ability to develop innovative solutions to complex problems

Essential and measured by application, test and interview
Ability to effectively challenge and correct poor practice

Essential and measured by application, test and interview

Proven organisational, analytical abilities and decision making skills

Essential and measured by application and interview

Excellent level of verbal communication/presentation skills; including proven ability to influence/appropriately and effectively change stakeholders views

Essential and measured by application, test and interview

Excellent written skills including proven ability to develop strategies, improvement plans, guidance and procedures

Essential and measured by application, test and interview

Proven ability to relate to children, young people, vulnerable adults, parents, carers and professional staff at all levels

Essential and measured by application and interview
Demonstrable ability to work to tight timescales and act swiftly to ensure issues of concern are promptly and appropriate dealt with

Essential and measured by application and interview

Proven ability to respect and maintain confidentiality of information both in relation to verbal exchanges and storage of information (digital and hard copy)

Essential and measured by application and interview

Ability to create, develop, implement and deliver high quality training and development activities to a range of stakeholders

Essential and measured by application, test and interview 



	Work Experience

Experience of working with members of staff internally and externally at all levels in advisory, negotiating and influencing role

Essential and measured by application and interview

Proven ability in knowing, interpreting, applying best practice and working in accordance with local and national guidelines, policies/procedures

Essential and measured by application, test and interview

Experience of researching, analysing, evaluation and quality assurance

Essential and measured by application, test and interview 

Previous work in the Public or Third Sector in a person centre role

Desirable and measured by application and interview
Experience of working in a safeguarding environment

Essential and measured by application and interview

Experience of working in a multi-agency environment for the purposes of applying safeguarding legislation such as; mental capacity assessments, DoLS, child protection orders

Essential and measured by application and interview

Previous work experience of budgetary management

Desirable and measured by application 

Qualifications/Knowledge
Graduate level or professional qualification in a related field or evidence of equivalent qualification or relevant experience.

Essential and measured by application and interview

Substantial knowledge of both adult and child safeguarding practices

Essential and measured by application and interview

Designated Safeguarding Officer Training (to fulfil the role of lead under the Children Act 2004)

Essential and measured by application

Safeguarding Board Safer Recruitment qualification

Essential and measured by application

Safeguarding qualifications, equivalent to the Devon Safeguarding Board - Children: Group 2 and Group 3

Essential and measured by application

Safeguarding qualifications, equivalent to the Devon Safeguarding Board – Adult: levels 1 to 5 inc

Essential and measured by application
Good working knowledge of relevant legislation and statutory guidance, including Equality Act, Child Protection Practice, Health & Safety, Data Protection Act, DBS Checks, Human Rights Act, Working Together to Safeguard Children & Young People and No Secrets

Essential and measured by application

Good level of computer literacy to include MS software packages (Outlook, Word, Excel and PowerPoint) 

Essential and measured by application
Evidence of continuous personal development through attending subject relevant local and national thematic events and training sessions

Desirable and measured by application

Membership of a relevant professional body.

Desirable and measured by application



Personal Qualities and Attributes

Willingness to undergo appropriate Vetting/Screening processes in line with Devon and Somerset Fire & Rescue Service’s requirements (Enhanced DBS)

Essential and measured by application and interview

Proven ability to work effectively and efficiently both as an individual and as a member of a busy Team

Essential and measured by application and interview

Strong negotiating and influencing skills

Essential and measured by application and interview

Commitment to continuous improvement in relation to self and management of a wider Team

Essential and measured by application and interview

High level of energy, resilience and self-motivation

Essential and measured by application and interview

Willingness to facilitate and partake in regular welfare and diffusion activities, such as one to one supervision sessions with trained counselling staff 

Essential and measured by application and interview

Flexibility to work outside office hours as determined by the needs of the Service 

Essential and measured by application and interview

Ability to travel to sites throughout Devon and Somerset and on occasion outside the county, including overnight visits

Essential and measured by application

FACTOR GUIDES

Supervision/Management of people

Level 3
Direct supervision of at least one employee carrying out tasks in one identifiable area of work or, for example, work of a project nature.

Creativity and Innovation

Level 4
Creativity and innovation are essential to the job and need to be regularly exercised within general guidelines.

Contacts and Relationships

Level 4
Situations where the content and outcome are not straightforward or well established and could involve more detailed assessment, planning, evaluation, care and assistance. Some authority in the provision of services is required.

Decisions – Discretion

Level 3
Work is carried out within programmes and objectives where there is a wide range of choices and where advice is not normally available and/or decisions where policy, procedures and working standards provide only general guidelines.

Decisions – Consequences

Level 3
Decisions which have significant implications for the service or significant effects on employees or other individuals or other organisations
Resources

Level 1
Little or no responsibility for physical or financial resources.

Work Environment – Work Demands

Level 2
Work subject to interruption to the programme of tasks but not involving any significant change to the programme.
Work Environment – Physical Demands

Level 1
Work requiring normal physical effort.

Work Environment – Working Conditions

Level 1
Work normally performed in a heated, lit and ventilated indoor environment; may be exposed to occasional noise or outside conditions.

Work Environment – Work Context

Level 2
Work potentially involves some risk to personal safety of injury, illness or health problem arising from the environment or the public/clients.

Knowledge and Skills

Level 5
Ability to undertake work of a range of advanced activities:

EITHER

applying to more than one function which requires detailed knowledge and skill in a specialist discipline;

OR

applying to one function which requires detailed knowledge and skills in more than one specialist discipline
