[image: ]To manage and deliver training material and packages to support Fire Control learning.

Assist the WM in ensuring National Guidance and learning is absorbed and embedded into Fire Control.

Assist the Group Support Team in developing and managing effective resilience procedures for all critical systems and operations.

Monitor planned daily, weekly activities to ensure successful completion of team and service objectives.
Participate in the Personal Performance and Development process to identify training and development needs.

Support Fire Control teams in Partnership Working activities to ensure successful NFSP operational resilience and identify appropriate actions for improvement.

Assist in the planning and implementation of internal and external training events and assessment reviews to support the NFSP and the Control License.
[bookmark: _Hlk88297751]Maintain a safe working environment and support the DSFRS Safe to Culture.	

Ensure your physical and mental well-being through resources in the workplace and community.

Review best practise and identify appropriate actions for performance improvement in Fire Control Operational functions.

Support the WM with attendance and support at relevant technical and functional meetings, deputising as appropriate.


To maintain Control License and Supervisory License to provide operational support to Fire Control as required. To assist the WM and where necessary engage with NFSP L+D partners to optimise the efficiency and maximise the benefits of joint learning and alignment. To work with other Emergency Services to increase interoperability and align ways of working.
To support the WM L+D and Control Management with the learning, development and assessment of Fire Control staff and to ensure that competence is maintained. 
Respect for all, guiding others, leading by example and including everyone. Working as a team we prioritise our work considering risk, resource and our current four strategic priorities, as detailed in the service delivery strategy 2021-2023.

Scope and design ICT platform for NOG product response priorities. We will implement National Operational Guidance, legislative requirements and organisational priorities, as defined in the Service Delivery Strategic Plan along with priorities set by the Resilience Department Plan.
· 

[image: ]
[image: Logo, company name  Description automatically generated]
GST CM’s will lead by example, challenge unacceptable behaviour, and cultivate an inclusive culture where everyone is valued
Employ leadership styles that motivate and encourage staff to contribute by effectively supporting incidents and contribute to the services resources and availability strategies.
Ensure all staff are competent to carry out their duties.
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