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Devon and Somerset Fire and Rescue Authority is now consulting on its Draft Corporate Plan 
2010/11 to 2012/13.  The plan presents our intentions for the next three years and there are four 
specific areas on which we would like your advice and opinions: the outcomes of service 
delivery, emergency response standards for road traffic collisions, emergency response 
standards for non-domestic properties and emergency response standards for extrications 
(excluding RTCs). 
 
You can view and comment on the Corporate Plan by using one of the methods below. 
 
 
Online 
Click here to use our online consultation tool Consultation 
Finder. Here you can view the consultation documents and 
complete a short online survey. 
 
In writing 
Click here to read our consultation leaflet and either: 
 
• Complete the form on the back of the consultation leaflet and 

return it to: 
Consultation Officer 
Devon and Somerset Fire and Rescue Service 
FREEPOST 
Service Headquarters 
Clyst St George 
Exeter 
Devon 
EX3 0NW 

 
• Write your comments to the Consultation Officer and return 

them to the above address 
 
• Email your comments to the Consultation Officer 

consultationofficer@dsfire.gov.uk 
 
• Fax your comments to the Consultation Officer 01392 

872300 
 
Draft Corporate Plan 2010/11 to 2012/13 – Click here to read the 
full plan 
 
 
If you would like a paper of copy of any of the consultation leaflet 
or the Draft Corporate Plan list documents you can contact the 
Consultation Officer on 01392 872354 
 

The consultation period closes on the 4 January 2010, we look forward to receiving your 
comments. 

Tips for using Consultation Finder 
 
Often current consultation will be 
visible on the homepage, if this is the 
case you can look down the list and 
view more details about the 
Corporate Plan consultation by 
clicking on the title. 
 
If the consultation is not already 
visible you can follow the instructions 
below. 
 
1. Once you are on the consultation 

Finder homepage look to the 
right hand side of the screen. 

 
2. You will see a registration box 

towards the top of right hand 
side of the screen, underneath 
this is a search tool. 

 
3. Use the search tool to look for 

the Corporate Plan consultation. 
 
4. Select ‘current’ in the status box 

and ‘Devon and Somerset Fire 
and Rescue Service’ in the 
partner box.  Leave all the other 
search options as they are. 

 
5. Press the search button and the 

Corporate Plan consultation will 
be displayed. 

 
6. You can view more details about 

a consultation by clicking on the 
title. 

Having your say on 
a safer future 

 

CORPORATE PLAN

http://www.consultationfinder.com/devon/devonfireandrescue/
http://www.dsfire.gov.uk/NR/rdonlyres/BD12511C-0635-4139-9519-0354752F140A/0/201011CPlandraftv1218Nov09.pdf
http://www.dsfire.gov.uk/NR/rdonlyres/CEDBF39C-4FD7-4365-BAEA-DAEC01DA0FFF/0/CorporateplanleafletFinal.pdf

